
 

 

FAMILY PROMISE 
GUIDELINES FOR SERVING DINNER 

 

1. Talk to coordinator (currently Dave Rayner) to get: 
a. Number and makeup of guests that will be eating 
b. Phones #s contacts that will be in the building before and after you 
c. Other meals that have/will be served during the week to avoid duplication 

2. Plan your meal 
a. Could be made at home and re-heated/assembled at St. Paul’s 
b. Could be completely made at St. Paul’s; they have a full kitchen 

3. Arrive in time to prepare meal and make it available to the families by 5:30.  There may 
be some guests who arrive later because of work. 

4. Park in the lot directly behind the church and enter through the back door of the church 
that leads directly to the kitchen.  There is a doorbell on that door because it is locked, 
but you should also have a phone number of someone in the building.   As an alternative 
you could enter through the double doors on the side of the South side of the building 
and then walk through the social hall to the kitchen.  

5. Wear a name tag. 
6. The kitchen is completely equipped for cooking or just warming up food: 

a. There is a large double door refrigerator and the left door contains food that is 
specifically for Family Promise. 

b. There is a microwave, ovens and stoves for warming or cooking. 
c. They have every type of pot, pan, mixing bowl, serving bowl and utensil that you 

can think of. 
d. If you just rinse off the dishes St. Paul’s will do them in the morning. 

7. The countertop and shelves on the North side of the kitchen (to your left when you walk 
in from the hallway), has plates, napkins, tableware, etc. all for use by family promise.   
You do not need to bring plates, silverware or napkins (unless you are serving 
something unique or want a theme for your meal). 

a. The counter also has a toaster 
b. The counter also has a coffee maker and coffee (right below the coffee maker).   

The coffee maker has water running to it so there is no filling, just put in the 
coffee packet.  Coffee can be used by volunteers as well as guests.   You may 
want to make a pot for the guests when you are making dinner. 

c. That same countertop usually has other staples that may be of use (ex: Fruit, 
Bread, Cereal, pastries, granola bars, ….).   Sometimes the little kids may need 
something to supplement a dinner that they don’t care for. 

8. There will be milk and juice to serve, but you are welcome to bring other drinks.  You 
may want to contact the previous hosts to assure there is enough milk or juice. 

9. The food is generally served from the counter between the kitchen and the social hall 
(smorgasbord style), but you may want to put extras on the table after people have filled 
their plates.    Some people have preset the tables and others just put plates on the 
counter. 



 

 

10. When the guests arrive we suggest that you introduce yourselves, tell them what’s for 
dinner and ask about any special needs (especially for the kids).   Remember the 
guidelines for the program regarding certain discussions to avoid (ex:  where do you live 
or how did you lose your house…). 

11. You are welcome to join the families for dinner; in fact it is encouraged if you are 
comfortable with it. 

12. Generally the families will retire to their rooms upstairs and the common area by around 
6:30.     They may still come downstairs periodically for a snack or something for the 
kids.   They are welcome to any of the food that is there for Family Promise. 

13. At that point you should clean up (if you haven’t already started) and leave the kitchen 
as it was.   If you have leftovers that could be used for breakfast or lunch you may want 
to leave them (ex: fruit) you may want to leave it and label it for Family Promise.   
However, if there is food left from you main meal (casseroles, veggies, meat…..) you 
should take it with you.  If you don’t, the fridge is full of leftovers by the end of week. 

14. Once you have cleaned up you should stay until the Overnight Hosts arrive.  If we follow 
our current schedule that will be someone from St. Jude’s if you are serving on Sunday 
or Tuesday evening.   If you are serving on Saturday evening the Overnight Hosts will be 
from St. Paul’s.   The coordinator (currently Rayner) can tell you who that will be and 
give you their number.  They should be there no later than 8:30 and they should call you 
to get in. 

15. If you have time between 6:30 and 8:30 after everything is cleaned up you are welcome 
to go to the common room upstairs and share time with the guests.  They may be there 
or they may be in their rooms. 

16. When you leave, the Overnight Hosts will lock the doors so be sure you have everything 
you brought with you and fill out the volunteer log. 


